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The Important Stuff! 

 

Aim: 

The Level 2 NVQ in Providing Security Services is based on the standards developed by Skills 
for Security and are intended for people who are employed in the security industry, involved 
in security and loss prevention. The suite of standards recognises six significant occupational 
areas associated with this employment sector. 
 
The occupational areas covered by these standards are: 

 Static and patrol guarding 
 Retail security 
 Events security 
 Reception security 
 Door supervision 
 CCTV operation 



  

Course Layout: 

To achieve the Level 2 NVQ in Providing Security Services, learners must achieve 8 units 

through a combination of 5 mandatory units and 3 out of 22 optional units.  

 
Mandatory Units (5 Units) 
 
UNIT 1 (NU6294) - Make sure your own actions reduce risks to health and safety  
UNIT 2 (NU6493) - Communicate effectively and efficiently in the workplace  
UNIT 3 (NU5017) - Give customers a positive impression of yourself and your organisation 
UNIT 4 (NU6494) - Control security incidents  
UNIT 5 (NU3981) - Produce documents  
 
Optional Units (3 Units) 

 

UNIT 6 (NU6497) - Make sure your own actions within the workplace aim to protect the 
environment  
UNIT 7 (NU6496) - Promote equality & value diversity  
UNIT 8 (NU6445) - Liaise with other services  
UNIT 9 (NU6513) - Maintain the security of property and premises through observation  
UNIT 10 (NU6514) - Control entry to and egress from premises  
UNIT 11 (NU6515) - Carry out searches of people and their property for unauthorised items 
UNIT 12 (NU6516) - Provide security at licensed venues  
UNIT 13 (NU6503) - Carry out searches of vehicles for unauthorised items  

UNIT 14 (NU6504) - Arrest people suspected of committing an offence  

UNIT 15 (NU6505) - Deal with disorderly and aggressive behaviour  
UNIT 16 (NU6498) - Monitor areas using CCTV systems  
UNIT 17 (NU6499) - Maintain CCTV recording media libraries & preserve potential evidence 
UNIT 18 (NU6506) - Maintain the operational performance of CCTV systems  
UNIT 19 (NU6507) - Provide covert security in retail environments  
UNIT 20 (NU6508) - Detect loss and theft in retail environments  
UNIT 21 (NU6509) - Control a guard dog under operational conditions 
UNIT 22 (NU6512) - Preventing unauthorised items passing through ports  
UNIT 23 (NU6510) - Deal with lost and found property  
UNIT 24 (NU6511) - Maintain an understanding of current legislation & regulation relevant 
to your role  
UNIT 25 (NU6501) - Respond to key holding visit requests 
UNIT 26 (NU6502) - Visit sites in response to key holding requests  
UNIT 27 (NU6500) - Record information relevant to your role 
UNIT 28 (NU6495) - Present information to courts or at other hearings  
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