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L3 — Delivering Physical Intervention Skills
(ICM L323)

(Combining L2 — Physical Intervention for the Private Security
Industry)
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CRS|inc are proud to be a centre through the Institute of Conflict Management
delivering this award, being at the forefront of Physical Intervention and Personal Safety.
The ICM Level 3 Award in Delivering Physical Interventions (L323) has been endorsed by
the SIA, which means that you will be recognised as being qualified to deliver the New PI
Unit 4 module for Door Supervisors.

This programme has been developed to sit across those sectors either delivering or using
Physical Interventions within their workplace including:

e Training Providers (especially SIA endorsed)

e Training Consultants (especially SIA endorsed)

e Health Care

e Social Care

e Event Management

e Security

e Enforcement Officers (bailiffs, community officers, protection officers)




The course is delivered over 5 days. Incorporated within the 5 day programme will be the
delivery of the ICM L2 — Physical Intervention for the Private Security Industry
(L225) this will equip those trainers/facilitators who work within the SIA sectors the skills
and knowledge to deliver the new Door Supervisors Unit 4 — Physical Intervention Skills for
the Private Security Industry. The programme is delivered through project, classroom and
practical based learning. Therefore those attending the programme gain extra benefit in
attaining two qualifications in the one programme delivery.

Unitl. Be able to assess the learning environment and learner(s) to identify and reduce the
risk of injury prior to and during a physical skills learning programme

Unit 2. Be able to understand and manage a safe learning environment and maintain the
appropriate dynamics for the delivery of physical skills and interventions

Unit 3. Be able to demonstrate, instruct and coach learners in physical skills practices in an
appropriate learning environment

Unit 4. Be able to assess learner’s ability in the application of physical skills using
various methods.

1. Understand physical interventions and the legal implications of their use

2. Understand and explain methods and processes that reduce the risk of harm before,
during and after a physical intervention

2. Be able to use relevant physical skills to reduce the risk of harm and protect yourself
and others from assault

3. Show the ability to use restrictive and non restrictive skills and techniques, for
holding and escorting purposes in a non aggressive manner

Internal based assessments lead to the qualification
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